SEAT LEASE INSTRUCTIONS

Step 1:
Log into your My Richmond Account

Member Zone Roar Store Contact Us 80,153 Members signin (8)

®

Step 2:
Click on ‘My Tickets’

Step 3:
Select the match you wish to return your seat for

Renew My Invoice My Tickets Roar Store Contact Us o Personal Account \;{

Rd 2: Richmond v GWS GIANTS at MCG ")\ Select Event |

5 Sun + Mar 27, 2022 + 03:20 PM ——
© RICHMOND, VIC — Melbourne Cricket Ground

Rd 4: Richmond v Western Bulldogs at MCG ‘ Select Event

£ Sat+ Apr 09,2022+ 07:25PM




Step 4:
Click ‘Return’

= \ Your Phone Is Your Ticket
= For the fastest way in, add your ticket to your digital wallet.

i vREERYE
My Tickets TRANSFER l& RETURN _ # MORE

=8 Bay M15, Row L, Seat 10 >
Rd 2: Richmond v GWS GIANTS at MCG

Sun + Mar 27, 2022 + 03:20 PM
© RICHMOND, VIC — Melbourne Cricket Ground

Step 5:
Select the seat you wish to return and click ‘continue’

Return Tickets

Select the tickets for this event that you would like to return. Once selected, click Next to
continue to the next step.

| Select All (1)

— -
qu Mi5, RowL, Seat10

Rd 2: Richmond v GWS GIANTS at MCG

Sun » Mar 27, 2022 + 03:20 PM
@ RICHMOND, VIC — Melbourne Cricket Ground



Step 6:
Select ‘seat return’ and click ‘continue’

Return Tickets

Select a reason for your return. After selection click Continue to proceed.

Seat Return

Rd 2: Richmond v GWS GIANTS at MCG

B3 Ssun+ Mar 27, 2022 - 03:20 PM
© RICHMOND, VIC — Melbourne Cricket Ground

TICKETS SELECTED FOR RETURN J eoir

Bay M15, Row L, Seat 10

Step 7:
Review your details and click ‘submit’. Please note, this cannot be undone so only return your seat if you
are 100% sure.

Review the details of your Return

Below is  final review of your return. Please review the event and ticket details as well as the Return Total ReVIew
which will be applied as a credit on your account. Once you review, click Submit.
Total Return Price: AUD 0.00
Bay M15, Row L, Seat 10 AUD O
Return Summary
Return Total: AUD 0.00

Rd 2: Richmond v GWS GIANTS at MCG
QTY: 1 Ticket

Sun + Mar 27, 2022 + 03:20 PM
© Melbourne Cricket Ground

Tickets selected for return N (® Note: Review your selections, your

current seats won't be returned until you
& Bay M15, Row L, Seat 10 click submit.

Retum Payment “

You will receive an account credit for the return total listed in the summary section. Please note, you will not
receive a credit for any service fees you previously paid with these tickets.



